
Question 1

 Wade is one of the characters who uses backdoor techniques to survive and obtain his needs in OASIS. Identify one of the cases where Wade participates in such activity and explain its significance. 
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Initially, the virtual life of Wade that exist in the OASIS proves to be more vivid than his normal life. At the point when he falls in love with Art3mis, and at the time of inquest, it happens that he is more concerned about the relationship more than his personal success. When he wins her, it turns out that the virtual reality in him that had initially consumed him vanishes. 


Question 2

 In real world, most companies employ the most cheerful and courteous personnel into their customer service department. According to “Ready Player One”, what measures were taken to ensure that the customer was courteously addressed?


I believe that ready player one outlines the practise of servant leadership whereby there is the development of passion for service delivery and for work regardless of one status in the society. This eventually creates a pleasant atmosphere and customers stand to enjoy the many benefits thus maintaining customer loyalty. 



